
How to contact Newcastle
Careers Team:

Telephone:
0191 277 1944

Email:
careersteam@newcastle.gov.uk

Facebook:
facebook.com/careersteamncl

As we start the summer term and young people sit
their exams, it is also the time of year when Colleges,
training organisations and apprenticeships are
recruiting. Popular courses and opportunities will be
filling up fast (some are already full), so young people
who are leaving school need apply to places as soon
as possible.

The Careers Team are available to give help and
support with everything from subject choices at A
Level, job search, information on training
opportunities and vacancies for jobs and
apprenticeships.

Our friendly team can be contacted in schools, at the
Skills Hub at the central Library (Tuesday-Thursday)
or via our email or telephone number. This summer
you will also find us on a Monday afternoon at the
Nunsmoor Centre (see page 4).

The exam results period can be stressful as well as
exciting time for young people. If they haven’t done
as well as hoped they may need advice on what their
options are. Those whose grades are better than
expected may want to reconsider their plans. The
Careers Team will be available for face to face,
telephone or email support during this period.

Moving on from school:
Summer term
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Visit us every Tuesday and Thursday from 10am – 5pm
Call and email us 
Follow us on social media

The Skills Hub is based in the City Library, and brings together a range of youth employability
partners every Tuesday and Thursday to help young people aged 16-24. As youth employability
partners in Newcastle, we want to work together to reduce youth unemployment, and we
want to make it as easy as possible for young people to move onto meaningful opportunities. 

Our youth focused offer supports young people with careers advice and guidance, help to get
into work, access to confidence boosting pre-employability courses, and a range of other
support services on hand. 

Young people can:

We’d be happy to share any flyers. For more information and to have an informal chat about
the support on offer, please contact Alice Rippon via email at alice.rippon@newcastle.gov.uk 

In Newcastle there’s a huge amount of support on offer to help young people get into
work, training and opportunities. Friendly advisers from a range of employability
organisations offer exciting, holistic and person-focused support. But we know it’s
sometimes difficult for young people to navigate through the complex employability
landscape. We can help.

The Skills Hub
Level 2 – Newcastle City Library
33 New Bridge Street West
Newcastle
NE1 8AX

Contact number: 0191 277 4125
Email: skillshub@newcastle.gov.uk
Facebook: Skills Hub Newcastle
Twitter: @SkillsHubNCL
Instagram: skillshubnewc

Youth Hub
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Newcastle College are thrilled to host Open Events on the first Wednesday of every
month 4.30pm to 7pm; and Saturday 25th June 9.30am to 12.30pm. Our staff are on hand
to talk about college life, provide course advice, and give more information on the
financial and learning support on offer. There will also be an opportunity to see the actual
campus too! For more information, to check dates, and register, please visit our website.

Other Transition Activities
In addition to Open Events, Newcastle College works with learners and parents
throughout the year to help with progression and transition into college. Keep an eye out
for our Virtual Parents’ Information Evening on Wednesday 18th May 4pm to 5pm or 6pm
to 7pm, giving parents and carers an opportunity to find out more about what we offer
and ask questions via Teams Live.

Learners who apply to Newcastle College will also be invited along to subject-specific
information sessions throughout the year and summer schools after the GCSEs have
finished. Applicants should keep an eye on their e-mail inbox for an invite.

Newcastle College

Open Events

Individual Support
Finally, if any learners are considering Newcastle College
as an option and would like to arrange a visit with friends
or family to find out more, they are welcome to e-mail
education.partnerships@ncl-coll.ac.uk and we will be
happy to arrange a bespoke visit. 

https://www.ncl-coll.ac.uk/events
https://www.ncl-coll.ac.uk/events/may-virtual-parents-information-evening
mailto:education.partnerships@ncl-coll.ac.uk
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Would you like the Careers
team to talk to your
students/young people?

Careers advisers from the team
are more than happy to come
and do one off sessions at
youth centres, schools and
other community venues to
talk with individuals or small
groups about routes and
opportunities available to them. 

Please email
ann.graham@newcastle.gov.uk
to discuss arrangements.

Job search
Identifying skills and strengths
CVs
Information on vacancies
Application forms
Interview technique

Newcastle Careers Team are holding a Job Club where
we can help with...

We are also offering careers advice drop-in sessions.
We can offer advice about careers and jobs,
apprenticeship vacancies and applications, training
opportunities and study options such as 6th form,
college courses or Study Programmes.

Who is it for?
16-19 year olds that live in Newcastle 

When is it?
Monday afternoons from 2pm until 4.30pm every
fortnight for the job club and every week for the
advice and guidance

Where is it?
Nunsmoor Centre, Studley Terrace, Newcastle upon
Tyne, NE4 5AH

How to book a place...
To see available dates and book a place young people
can visit CareersTeamNCL.eventbrite.com or send us
an email!

Careers Team @Nunsmoor

Nunsmoor Centre

mailto:ann.graham@newcastle.gov.uk
https://www.eventbrite.co.uk/o/newcastle-careers-team-45047026223
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Trinity Solutions Academy's Learn to Work programme is a roll-
on, roll-off course with a strong vocational focus. Learners can
gain qualifications up to Level 2 in industries such as Motor
Vehicle, Salon, Construction, Teaching Assistant, Business
Administration, Health and Social Care, Cleaning Operative and
Animal Care.

Each vocation offers our learners the opportunity to participate
in the highest quality work placements with prominent and
reputable companies across Newcastle. Many of our learners
have gone on to gain apprenticeships or employment this way.

Learners are also able to study towards their English and Maths
qualifications, from Functional Skills up to GCSE, and develop
their knowledge of Digital Skills and PSD through creative and
engaging weekly classroom sessions. 

Trinity Academy offers bespoke packages to young people aged
16-25 who have additional support needs. Learners who have
learning difficulties and/or disabilities (LLDD) are provided with
a study programme that gives valuable skills in preparation for
adulthood. Bespoke programmes are tailor-made to meet the
individual needs and aspirations of each learner. An experienced
and qualified key worker is assigned to support learners either
intensively 1:1 or in a group setting.

Trinity Academy

Not sure what you want to do? Come and have a go...our new courses, offer programmes
designed to meet learner needs and provides the opportunity to try out different vocations.
Learners can mix and match their timetable to suit them, with an option of working
towards qualifications.

Already know what you want to do but unsure about a full time programme? We can offer
short or part time programmes. For more information or to enrol, contact Trinity Solutions
Academy on 0191 298 6950.
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Callum enrolled onto Study Programme with Trinity Solutions Academy in February 2020
where he worked towards a Level 1 Diploma in Basic Construction.

A very shy and at times anxious individual, Callum had previously accessed education with an
alternative provider however left feeling unsupported.

Trinity Solutions were able to support Callum, following a visit and informal interview to
identify aspirations and support needs, Callum went on to gain experience in a range of
trades including bricklaying, block paving, plastering before accessing a high quality work
placement with AJ Bennett.

As a result of the small group sizes, staff support and external work placement, Callum
gained confidence in his own ability as well as working with those who he is not so familiar.
Having already achieved a GCSE in Maths, Callum studied GCSE in English alongside the
Level 1 Diploma in Basic Construction which he successfully achieved both. 

Recognising how far Callum had come, progression was his next step. With excellent links
with local and national employers, an apprenticeship opportunity was identified with
Keepmoat homes. With application and interview support, Callum applied for the role and
was successful. Successfully employed as an Apprentice Joiner with Keepmoat Homes,
Callum is thriving in his new role.

Case Study



All our Careers Advisers are level 6 qualified
Careers Guidance practitioners.

Becky Henderson
Careers Adviser
rebecca.henderson@newcastle.gov.uk
07793 968 891

Linked to Walbottle, St. Cuthbert’s, and
Bridges Schools. Also linked with the 16+
Social Care team to support young people
in care and care leavers post 16. 

Ann Graham – Manages the team.  Ann has been working within Careers in
Newcastle since 1990 in a wide variety of roles and settings. Ann is always
keen to meet other services and organisations to explore how organisations
can work together.  Email: ann.graham@newcastle.gov.uk.

Matt Ellaway
Careers Adviser
matt.ellaway@newcastle.gov.uk
07917 721 271

Linked to Gosforth, Walker, Sacred
Heart Schools and the UTC.  Our
link with the Youth Justice Service.  

Sarah Beeley (part time)
Careers Adviser
sarah.beeley@newcastle.gov.uk
07881 518 541

Linked with Jesmond Park Academy and
Excelsior Schools. Linked to the Virtual
School to work with Looked after Children
up to the end of year 11.

Meet the Team

Vicky Cheetham
Information Advice Assistant
Our Information Advice
Assistant provides information
and advice at the Skills Hub in
the Central Library.

Paulina Pilarska-Poole
Careers Adviser
paulina.pilarska.poole@newcastle.gov.uk 
07814 060 833

Linked to Kenton, St. Mary’s and Mary Astell
Schools. Also our link to students who are
Electively Home Educated. 

Neena Chopra (part time)
Careers Adviser
neena.chopra@newcastle.gov.uk
07793 968 935

Linked to Benfield and Excelsior
Schools. Linked to the Virtual School
to work with Looked After Children
up to the end of year 11.
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